
•
•
•
•

Name-Mariya
Class  - M.com 1
Roll No-2021012
College-Govt. college of Commerce and
Business Administration



Communication

•

•

•

The act of sharing or exchanging
information, ideas or feelings.
Communication is simply the act of
transfering information from one place,
person or group to another.
Communication is the act of conveying
meanings from one entity or group to
another through the use of mutually
understood signs, symbols and rules.



COMMUNICATION
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It is a process of exchanging-
Information
Ideas
Thoughts
Feelings
Emotions

  Through-
                  Speech
                   Signals
                   Writing
                   Behaviour
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Techniques of Effective
Communication

                            Technical Skills
      Listening
      Clarity and Concision
      Friendliness
      Confidence
      Respect
      Open-Mindness
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